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Dear member,

TennCare sent you a letter that said your health plan is changing on April 1, 2007.

Your health plan is still changing.

But, we want to make the move to AmeriChoice easier for you.

We want you to keep getting the kind of care you need during this change. So, you can use new

doctors and hospitals that take our plan. AND for up to 90 days after April 1st, you can use the
same doctors and hospitals you get care from now.

Even if your doctors and hospitals don’t take our plan, we’ll pay them “in network rates”. This
means we’ll pay them the same amount we pay doctors and hospitals who do take our plan. Tell
your doctors they can keep seeing you for up to 90 days after April 1, 2007. If they have
questions, they can call us at 1-800-690-1606. Or, they can call TennCare at 1-800-523-2863.

When you can safely change to a doctor in our plan, we’ll help you find a new doctor. Then,
we’ll stop paying for you to see the doctor who isn’t in our plan. If you have questions about
this letter, you can call us at 1-800-690-1606.

Do you also have Medicare? Then you don’t have to change doctors. If your doctor takes
Medicare, it doesn’t matter what TennCare health plan you have.

We do not allow unfair treatment in TennCare.

No one is treated in a different way because of race, color, religion, birthplace, language, sex,
age, or disability. Do you think you've been treated unfairly? Do you have more questions? Do
you need help? You can make a free call to the Family Assistance Service Center at
1-866-311-4287. In Nashville, call 743-2000.

Interpretation and Translations Services are free to enrollees. For details please call Customer
Service at 1-800-690-1606.






